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OUR COMMITMENT TO YOUR 
SAFETY 
 

 

At Easyfairs, our first and foremost priority is the health and safety of our 
employees, our customers, and the wider communities we serve. The 
purpose of this document is to share new ideas, processes, and protocols 
to help assure the safety of everyone at our events. We encourage you 
to read this document to help you take the necessary precautions while 
planning the event. You should also pass this document onto your stand 
contractors. 

 

Unlike mass gatherings, business events and exhibitions can take place in 
controlled environments. We, Easyfairs, can shape an experience in a 
space that is safe, respects social distancing guidelines and creates the 
best experience possible for the attendees. We are investing in a wide 
range of solutions from increased hygiene procedures to technology to 
facilitate social distancing and an impeccable level of sanitation. 

 

We are looking forward to welcoming you back at Logistics & Automation 
2021 on the 24th and 25th of November at IFEMA and we are committed 
to making our events the cleanest and safest place to meet and do 
business. 
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WHAT ARE WE DOING? 
 

 

 

 

 

 

 

 

Social distancing within the event                                                   

We will have signage requesting everyone to 
respect social distancing at the event. To 
ensure these social distancing requirements, 
clear 1.5-metre signage on the floor will 
repeatedly be shown to attendees to follow 
and leave an acceptable amount of space 
between each other.  

 

 

 

 

 

 

 

Hand sanitisers 

Upon arrival, you will receive a bottle of 500ml 
of hand sanitiser. Please make it freely 
available to your stand personnel and your 
visitors. Hand sanitiser stations will also be 
available on the exhibition floor and in 
common areas. 

 

 

 

 

 

 

 

 

 

One-way aisles 

This will help manage traffic and help respect 
the social distancing rules, to minimise 
crowding in certain areas and people crossing 
paths.  
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WHAT ARE WE DOING? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Crowd density 

To ensure appropriate physical distancing 
during the show, we will control the number 
of people present in the hall at all times, in 
accordance with measures established by the 
regional government. 

 

 

 

 

 

Regular cleaning  

The most frequently touched surfaces will be 
disinfected at regular intervals. Electrostatic 
spraying technology ensures the highest 
standards of hygiene. You will be provided 
with a cleaning and disinfection kit on your 
stand and will be asked to clean your stand 
counter, tables and chairs, and any products 
touched by visitors, once every two hours at 
minimum. 

 

 

Smart badge technology 

The smart badge technology that we already 
use at all our shows requires no physical 
contact and guarantees a 100% safe event 
experience.  
Thanks to the embedded NFC chip you can 
use your badge throughout the event to 
gather product and stand information with a 
touch of your badge. At the end of the day 
you receive all collected information via 
email.
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WHAT ARE WE DOING? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Registration 

All attendees (stand personnel and visitors) 
must register online before the event. 
Registration onsite will not be possible to 
minimise unnecessary contact.  

 

Onsite service desks 

Plexiglass shields will be installed at 
information desks and information points. 

 

 

Face masks 

We kindly remind you that the use of face 
mask is mandatory at our events. 

 

Go to www.logisticsmadrid.com to enter 
your contact details and receive a QR code on 
your mobile phone or print your registration 
confirmation. 

As much as possible, this process will be 
contactless. Where staff are in frequent 
contact with people, they will be issued with 
the necessary PPE. 

If you would like plexiglass shields for your 
stand, you can order them under the new 
Covid-19 protection section on our web 
shop. 

 

http://www.logisticsmadrid.com/
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WHAT ARE WE DOING? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Maximum capacity 

Conference areas will also allow for social 
distancing with 1.5m between chairs. This 
means there will be limited capacity. Please 
respect this and do not move the chairs.  

 

 

 

 

Registration timeslot 

Visitors will be asked to register for one 
specific timeslot to ensure we comply with 
crowd density standards and that not too 
many people are present at the event at the 
same time. Where necessary we will extend 
opening hours and/or add an extra day to 
accommodate the number of visitors.  

 

Stay home if you feel ill 

As much as we want to see you at our events, 
we kindly ask you to respect everyone’s 
health and safety. If you feel at all ill – 
including mild cold symptoms – please stay 
home.  
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GUIDELINES TO PREPARE YOUR STAND
Risk Assessment 

All exhibitors, contractors and/or collaborators must send a statement of responsibility to opreciones@easyfairs.com, prior to the build-up date to confirm 
that they have read and are aware of the measures implemented by the organisation to minimize the risk of contagion .  

 

 

 

 

 

 

 

 

 

 

https://logisticsmadrid.com/wp-content/uploads/sites/113/2021/03/STATEMENT-OF-RESPONSABILITY.pdf
mailto:opreciones@easyfairs.com


 

Page 7 of 20 

GUIDELINES TO PREPARE YOUR STAND
Stand design 

• Consider how you intend to build and layout your stand, display your products and interact 
with your customers.  
 

• Consider how people will access your stand. For example, could you keep an area where 
access is restricted to only invited individuals for meetings? It would allow you to manage 
any mitigation measures you may want to provide.  
 

• If you wish to restrict access, try to do this with low height product displays rather than blank 
walling so people know what you are offering as they approach.  
 

• Consider any arrival and welcoming procedures you will be putting in place and ensure that, 
where possible, this is a contactless process and any reception team are suitably distanced 
or protected where you deem necessary. 
 

• Consider potential dwell areas. How will you manage any customers arriving when your 
stand is full? 
 

• Please remember that space should be allowed on your stand for you to comfortably hold 
conversations and meetings with your customers without the need for them to dwell in the 
gangways.  
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• Please do not allow queues to build up on the gangways outside your stand. You must allow 
for queuing space within your stand perimeter.  
 

• If you are planning on having meetings with people on your stand, consider the use of 
screens, physical dividers in situations where you intend to sit and talk with customers and 
colleagues, face to face.  

 
 
 
 
 
 

 
• Use of screens such as Plexiglass can be used as a physical divider. 

 
• Wherever possible, avoid having any hospitality or general seating areas on your stand where 

people would be likely to congregate. 
 

• You might need a one-way system on your stand – this will depend on your stand size and 
complexity to build.  
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GUIDELINES TO PREPARE YOUR STAND
Build-up and breakdown 

• Consider ways to reduce the complexity of your stand build to minimise the amount of 
people required.  
 

• Site rules for the event will be communicated by the operations team in advance. You will 
need to communicate these site rules to all your staff, contractors, and suppliers in line with 
your Risk assessment.  
 

• What stand materials could be prefabricated and transported to the venue to reduce your 
build and breakdown activities? 
 

• Advise your staff to follow any requirements publicised onsite when off your stand area (e.g. 
social distancing around toilets, catering facilities, loading areas, gangways, etc.). 
 

• Please confine all tasks within your stand boundaries once your floor has been laid.  
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GUIDELINES TO PREPARE YOUR STAND
Social distancing

 
 
 
 
 
 
 
 
 
 
 
 

• You should allow for space on your stand to talk to customers rather than them remaining within the gangways so that gangways are as free as 
possible to allow for social distancing compliance.  
 

• Consider the design and layout of your stand to allow staff to work further apart from each other wherever possible.  
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GUIDELINES TO PREPARE YOUR STAND
Signage and product display 

• Consider displaying on your stand the measures you have put in place and any requirements 
or instructions that you may have for visitors to your stand area.  
 

• If possible, consider ways of displaying your product in such a way that they do not need to 
be handled. 
 

• If it is vital that customers handle your products, consider supplying hand sanitiser and/or 
disposable gloves when they enter your stand. Also consider cleaning routines for all surfaces 
and products.  
 

• Consider whether you can show some of your products digitally or virtually.  
 

• For any demonstrations planned, you will need to provide Easyfairs with evidence of how 
you intend to avoid any crowds forming in the gangways around your stand as well as respect 
all the necessary hygiene precautions. This will be required in advance of the event and with 
an accompanying Risk Assessment. 

 
 
 
 
 
 

 

 
• Avoid any activity which would create queues. If your stand is full, capture the person’s data 

and ask them to re-visit at a later point rather than queuing on gangways, which will not be 
allowed.  
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GUIDELINES TO PREPARE YOUR STAND
Hospitality 
 

 

 

 

 

 

 

 

• Consider not supplying the usual levels of hospitality.  
 

• Carefully consider any necessity to provide on-stand catering and avoid where possible. Where it is necessary, follow food hygiene standards as 
usual but also consider pre-packed options. People should not share equipment and crockery without thorough cleaning.  
 

• Please do not offer shared bowls of snacks/treats.  
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GUIDELINES TO PREPARE YOUR STAND
Handling goods

• Consider ways to avoid passing goods, products, tools, or materials from hand to hand. 
 

• Do not arrange for all your construction materials, stock and supplies to be delivered at the 
same time, unless this can be stored throughout build within the confines of your stand. If 
you do need to deliver everything and cannot store it on your stand, please contact 
ifema.onsite.logistics@dbschenker.com to discuss opportunities for onsite storage.  
 

• You should consider not supplying any sort of giveaways including samples or promotional 
gifts at this stage, unless, of course, you have considered the hygiene around this process. 
 

• We ask you to take full advantage of your Easygo Package, using the online features rather 
than physical brochures or handouts. If you are unsure about the details, please contact 
madrid@easyfairs.com  
 

 

 

 

 

  

 

 

mailto:ifema.onsite.logistics@dbschenker.com
mailto:madrid@easyfairs.com
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GUIDELINES TO PREPARE YOUR STAND
Stand hygiene and cleaning 

• You will be responsible for the hygiene measures required on your stand. Hand washing 
facilities will be available at the venue in the usual locations, and hand sanitisers will be 
provided by the venue and event organisers within venue concourses, hall entrances and 
other high traffic areas (such as toilets, catering areas, show features, etc). You may wish to 
complement this more locally by providing hand sanitisers on your stand or any other 
measures you feel appropriate once considering your risk assessment. 

 
 
 
 
 
 

 
• Upon arrival, you will receive a bottle of 500ml of hand sanitiser. Please make it freely 

available to your stand personnel and your visitors. 
 

• You will be provided with a cleaning and disinfection kit on your stand and will be asked to 
clean your stand counter, tables and chairs, and any products touched by visitors, once every 
two hours at minimum. If you require any additional cleaning services, please contact the 
operations team for more information. 

 
 

 

 
• Consider the locations more likely to be touched (e.g. handrails and door handles) and 

ensure a regular cleaning regime. 
 

• A cleaning log positioned in a prominent location on your stand may be a useful way to 
capture and demonstrate the cleaning regime you have put in place. 
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GUIDELINES TO PREPARE YOUR STAND
Personal Protective Equipment (PPE) 

• Consider the use of PPE across all phases of the event as part of your risk assessment and 
provide it as necessary within your stand space. Remember that individual pieces of PPE 
should not be used by multiple people without adequate cleaning in between. 
 

• PPE is considered as the lowest level of mitigation measures which should only be considered 
if the risk cannot be managed through preventative measures such as social distancing and 
hygiene regimes, etc. 
 

• If your risk assessment does show that PPE is required, then you must provide this PPE free 
of charge to anyone who requires it within your stand boundaries. Any PPE provided must 
fit properly. 
 

• We kindly ask you to wear a face mask upon entering the event. We encourage you to bring 
you own, but event staff will be on hand to provide one if you forget. 
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WHAT IS IFEMA DOING? 

Build-up, breakdown, and arrival 

• Anyone working on the build-up or breakdown of Logistics & Automation must come with 
the required PPE. It is compulsory to wear a mask and you will not be able to remove your 
mask during the time you are inside the venue. 
 

• Temperature checks will be carried out at the venue. IFEMA has technological systems for 
checking health conditions and detecting body temperature without contact. 

 

• Travel advice and security protocols will be shared through screens, posters and IFEMA staff 
(for transport, restaurants, hotels) - Visit https://www.ifema.es/en/prepare-your-trip  
 

 
 
 
 
 
 

 

 

 

 

 

• Social distancing will be managed with signage on the floor, ground, air, and staff support 
at all times while present in the venue. 
 

• Anyone onsite  will need to follow the instructions and follow all recommendations of 
IFEMA staff and all indications that will appear on the screens and signage.  
 

• IFEMA encourage a policy of no contact for assistants and suppliers: no hands, no contact. 

 

  

 

 

https://www.ifema.es/en/prepare-your-trip
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WHAT IS IFEMA DOING? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Emergency situations 

Measures and reactions to immediate life 
threat emergencies (such as fire or security 
emergencies) take precedence over other 
controls, for example social distancing. 

 

 

 

 

 

Social distancing 

A minimum safe interpersonal safety distance 
of 1.5 metres must be observed. When this is 
not possible, the use of adequate protection 
and hygiene measures, such as face masks, is 
mandatory.  

The minimum safety distance criterion must 
be met. For this purpose, IFEMA has 
implemented queue management and crowd 
control mechanisms with signage on the 
floor, ground, air, and staff support. 

 

Venue facilities 

All areas will be ventilated or air-conditioned 
at all times while staff, suppliers or assistants 
are present at the venue. 

The venue capacity is limited to 75%  

Signage displaying key instructions will be in 
place throughout the venue. 
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WHAT IS IFEMA DOING? 
 

   

 

 

 

 

 

 

 

 

Welfare facilities & personal 
hygiene 

All bathrooms will have a limited capacity to 
help maintain the minimum safety distance 
between people.  

Additional quality of cleaning, sanitation, and 
waste disposal in bathrooms will be in place. 

Disinfection dispensers at all entrances, exits 
and extensively in any other high traffic or 
sensitive areas, catering areas or sanitary 
facilities will be provided. 

Catering 

Catering will be organised in accordance with 
the regulations on health measures. Service 
staff will be provided with the corresponding 
personal protective equipment (PPE).  

Installation of partitions at counters to avoid 
contact between people in situations where 
the recommended distance cannot be 
maintained. 

Card payments and other contactless 
payment methods are preferable when 
purchasing food and beverages.  

Cleaning 

IFEMA will reinforce the protocols and 
procedures to optimise and adapt the 
frequency, intensity and quality of the 
cleaning, sanitation, waste disposal and 
disinfection of spaces. 

Disinfectants such as diluted bleach (1:50) and 
other viricidal products will be used.  
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The situation is constantly evolving so please do look to other resources 
such as the World Health Organisation, local authorities, regional 

government orders, etc. for the latest information. 

 

 

 

 

 



 

Page 20 of 20 

 

 

 

THANK YOU FOR TAKING THE TIME TO READ THIS 
DOCUMENT 

 

WE WISH YOU A VERY SUCCESSFUL EVENT 

 
Please direct any queries or questions to ana.abadsalgado@easyfairs.com 

  

 

mailto:ana.abadsalgado@easyfairs.com

