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Accelerate, anticipate, innovate, collaborate OINTPACT

vintelligence

We provide digital solutions and market intelligence expertise to

—_—Z
\O% 2o
L _| —
MONITOR & FOLLOW SEARCH & FIND DISCOVER
Your familiar environment For identified OPPS & Threats new Opps & Threats
S\ lis
SHARE & COLLABORATE SIZE & FORECAST

via a one single platform your (un]familiar markets
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Connect the dots between any relevant
Internal & external sources

EXTERNAL sources

ALL WEB

Websites, PR, News, Social media
blogs, forums, TV, radio
Databases

Geolocation & Maps

Deep & Darkweb

e-COMMERCE

Products
Brands
Reviews
Pricing
Specifications
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INTERNAL sources

CUSTOMERS INTERACTIONS

CRM visit reports & data
Call center data
Tradeshows...

KNOWLEDGE & EXPERTISE

Reports
Analysis
Recommendations



be '..

Get a 360° real-time view of your business drivers — { £INTPACT

Market & Applications

Market size and forecast
Market Needs & Trends
Societal & Regulatory trends

Value chain & Consumers

Suppliers
Competitors
Customers
Consumers’ reviews
Employees
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Products/Technologies

New products
New technologies
Key patents
Scientific literature

Hot topics

Sustainability
Safety
E-commerce
Personalisation...



Scope

Geography:

Languages :

Period :
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Worldwide
English & French
January to June 2022
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IntPact approach: Human & Digital mix L INTPACT

.".. grow with intellige

‘3

Search Real-time Dataset Descriptive Expert Analytical

Queries webscanning creation Analytics Filtering & dashboards
curation

Al Al

T ® )
Aerosols & Sprays 150M media Data Analysis of Insights Decisions &
sources Filtering & extraction Actions
Applications 180 Languages Slicing Text
(personal care, Images
household, paint...] Contributors

% INSIGHTSXPLORER

": s bylntPact
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Aerosols and applications : how much conversations? el

Where? in which media?

Last 6 months
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HOnline News
M Blogs

M Newspaper
M Forums

M Magazine

B TV/Radio

W Other

* Consumer reviews on e-com platforms
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180 000 articles worldwide
40 000 articles in EU (20%)

Zoom on Europe

KAZAKHSTAN

UZBEKISTAN K

TURKMENISTAN i
TajIKIST
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Conversations by market and region ,QJNTPACT

Last 6 months row with intelligence

® Deodorants
® Shaving

@ Paint

® Household
® Insecticides
® Haircare

® Suncare

® Industrial

® Food

® Skincare

® Dry shampoo
Worldwide North America Europe

55% conversations worldwide on personal care aerosols

© 2022 IntPact | Reproduction prohibited IntPact | Grow with intelligence



Last 6 months top stories North America
Aerosol products recalls due to carcinogenic benzene

Two types of Suave aerosol deodorant
recalled due to elevated benzene levels

published on 02/04/22 at 04:40

@ www.cbsnews.c &

If You Have This Popular Deodorant, Stop
Using It Inmediately, FDA Warns

published on 31/03/22 at 15:03

m bestlifeonline.com | (%'
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Asthma inhalers use gases that
contribute to global warming. These new
‘green’ inhalers could help

Neutrogena, Aveeno Sunscreen
Carcinogens $1.75M Class Action

Settlement
published on 29/04/22 at 15:45 published on'21/03/22:at07:22

www.weforum.org | 2

£} topclassactions. &

oG

P&g Tentatively Settles Aerosol

Discovery of benzene in aerosol products

Deodorant, Body Spray Benzene

Contamination Class Actions is concerning
published on 09/05/22 at 22:30 published on 09/03/22 at 07:00
£} topclassactions. “Z www.houstonchr_. | (3

IntPact | Grow with intelligence
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Washington State woman sentenced to
prison for setting 5 Seattle police
vehicles on fire during 2020...

published on 04/03/22 at 08:37

Ll nypost.com | '
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Last 6 months top stories in Europe O

A4 INTPACT

Chemicals, air quality and accidents T G ity

Carcinogenic chemical benzene found in
hundreds of US personal care products

published on 18/03/22 at 09:00

E www theguardia =

Cleaning prod could people to

P

pollution at the same rate as cars, study
says

published on 25/02/22 at 20:00

m www.dailymail.c @

Teenage girl is found dead on her
bedroom floor clutching a deodorant can
after sniffing fumes

A woman and a child were taken to

Montreal protocol success pubiishedme G002k Gk hospital after a house fire in #Southgate
“Ozone layer 'rescued’ B v dsiymaic. | & believed to have involved an aerosol
, from CFC damage” published on 06/04/22 at 17:08
Cleaner Earth: Healing ozone hole, less “ .
smog, more eagles CFC ban bought us time

u@LondonFlre 2y
published on 21/04/22 at 19:38 to fight climate change”,

I say scientists
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Main themes

Last 6 months, media = online news, newspapers, magazines

plastic models ywayrm water large bottle

athard work
online services

plain trousersd rmbeha m pOO 7
lthie sensitive skin

| unexpected levels
curly hairdry skin natural ingredientsharsh chemicals

strong smel| cosmetic products

personal caredirect sunlight
essential ojlpleasantscent

daily routine
green tea

fresh scent

automatic air

synthetic Ingredients
good choice

oily hairlarge number

"While benzene is not an ingredient in any of the recalled products,
our review showed that unexpected levels of benzene came from
the propellant that sprays the product out of the can”...
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SURE SURE

MGLLAR $

Deodorants recalled over cancer-causing
chemical

published on 18/02/22 at 21:03

www.wkbn.com | (4
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Sustainability: NO discussions on refillable/reusable aerosols
Refillable sprays (no pressure], compressed sprays, solid products... .

“r

@/
K/MEWSHA[.; {

REFILLABLE

SHAVING & SKINCARE

®

SENSITIVE

Shave Ge

ALOE - TEA TREE

e

Refillable spray bottles
(Bottle + pump)
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Clean Beauty : une routine beauté plus

responsable | Santé Magazine

published on 24/09/21 at 12:22

www.santemaga.. | B8 | (4

Eco-sprays or compressed sprays
“Eco-sprays use a nitrogen-based propellant
that is naturally present in the air, reducing
greenhouse gas emissions and limiting the
impact on global warming. Generally
packaged in recyclable aluminum bottles
they offer the same number of uses as a
conventional aerosol in a compressed
format»

IntPact | Grow with intelligence

& L
b0l

Solid Cosmetics

« Pain de rasage solide
Lamazuna: the product is
equivalent to 2 shaving foam
aerosols »

A INTPACT

with intelligence
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Sustainability: Aerosol products recycling L FINTPACT

many recycling communication campaigns but still some contridactory messages .

grow wilth intelligence

&% ¥ Yes you CAN! Did you know you
can recycle empty aerosol cans in the
green bag with other metal can and

published on 13/06/22 at 14:46

u @RecycledSwan... | (2

RECYCLE RIGHT

RECYCLE THESE NOT THESE

) DENVER

The right answer is: {3Recycle empty

Y I

| cans of y

empty plastic sunscreen bottles T/

published on 03/06/22 at 21:25

[ @penvercasr | &

#RecycleRight
Empty aerosol cans n
are recyclable from

your blue-lidded bin.

So if you've just

finished a can of

deodorant, air
freshener or furniture
polish, pop the empty
aerosols can into your
blue-lidded bin for
recycling.

#RecycleRight: Empty aerosol cans are
recyclable from your blue-lidded bin.
So if you've just finished a can of

published on 08/06/22 at 14:58

u @StratfordDC | (2
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Industry value chain launches aerosol
recycling initiative

published on 06/05/22 at 08:53

. worldaerosols.c.. | (4

y #packaging
#sustainablepackaging

aerc __#recycling

RECYCLE 07

Did you know aerosol cans are a fire
hazard? s Aerosol cans should not be
disposed of in your waste or recycle

published on 07/06/22 at 17:56

u @TFC_Recycling | (2

IntPact | Grow with intelligence

(&) Keep Mass Beautiful
%) ©Keepmepaautitul

The sun is out — time to protect your skin. Sunscreen
comes in all shapes and sizes. But which containers

can go in the recycling bin?

\/ Sunscreen plastic bottle (empty & rinsed)

X Sunscreen aerosol container
X Sunscreen tube
buff.ly/2zn1BHS

#Recycle #RecycleRight
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« No gas, 0% gas, no VOC... » claims: products examples L INTPACT
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Mariloy (FEce. <

m BIO "'3

] 2 SRR sANS O ebreze

40 % @

Sk p / -

>0 (S E NATURALLY s ®

ﬁ e 2d / \. e g ...:m °
E o =
4 'DEODORANT "

WATURAL FRESH SKIN FEE y

SP Uy’ t(Ye 5XATAR

HAJR SPRAY:
250ml

Deodorant Protection
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Zoom on consumer medias: consumer reviews, twitter jolee

blogs, forums | 0 INTPACT

grow wilth intelligence

150k documents, last 6 months, worldwide

3 times more positive than negative sentiments

O

0% 20% 40% 60% 80% 100%

Forums

80% positive consumer reviews on ecom platforms

Cons reviews Twitter

© 2022 IntPact | Reproduction prohibited IntPact | Grow with intelligence 16



Consumers like aerosol and spray products 0 INTPACT

|||||||||||||||||||||

25k Positive consumer reviews on ecom platforms, last 6 months

ti d CIose Shave lovely fragrance
clasemite 2t Sensitive Shavebonne qualitédry spray
lean scent dry shampoobonne odeur......
entire da rf bl iRen fleck antastic product
wharuncercable 2000 product it ncibies

touﬁ!,‘u‘&azol'(}cgoﬂgg“dg reat PI rOd u Ctawesome product

lange frisch wet hair

“*"300d qualityPerfect productgood choice

angenehmer duft

arathld good fragrance SENSIIVE SKiNfrésh scent
good smellexcellent produ uct hard day

good shave yanilla embrace’ great job
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What consumers do not like

Ftert ST ENTPACT

Walmart ama;on . Lazada : grow with intelligence

David Beckham Classic Deodorant Spray For Men — Waste of money

zaki shaikh has replied ) ) )
Toxic chemical substances - strongly influenced by the

recent aerosol product recalls

Fragrance not good and also not long lasting. Full of gas.
Sanex Dermo Invisible Antiperspirant Deodorant Spray 250ml — Awful new design

Bootly has replied Environmental impact - gas responsible for global

...years and loved it. But this new design and spray is awful. Found it very hard to 'break the seal with

arthritic hands. When | eventually managed, the liquid just dribbled out - didn't spray at all. So having to warming
throw away two tins that are...

’
Dove Men+Care Cool Fresh Dry Spray Antiperspirant Deodorant, 1 0Z — Bad for the environ... Full of gas/only gas /don’t last long
Cyberbuilder has replied
[This review was collected as part of @ promotion.] | don't like that this product contains independent testing
hydrofluorocarbons. It's bad for the environment and destroys the Ozone layer. | avoid all products small planes WOF St prod u Ct fake products

containing these chemicals, so this is a no go for me.

bad qualitybad product =™

Moroccanoil Luminous Hairspray Medium, Travel Size , 2.3 Fl Oz (Pack... — Liked the travel... surgialproceaurs  POOF quiality

L ]
good product t f ves
; : poor condition
J. Newby has replied toxic chemicals ox I c u m e teenage boy

. . .
Only used maybe 1/2 the can and it's now clogged and won't spray at all. I've been using various daily exposure lObal warmin g regulatory agencies
aerosol hairspray for years and I've never had a can just stop spraying so I'm very disappointed. | was bad sm eu a dve rse health bombe aérosol

) good detective e .
hoping to find a new brand for... high levels SpeCIfIc I.Ots nearest paint
LPT: Febreze is a fabric spray. cancer causing fake product
RainbowChardonnay has replied
Please don't use Febreze or any other synthetic air fresheners or fabric sprays. It has chemicals that are “Aerosol products are bad for the environment AND have
terrible for the environment and that threaten your endocrine system. Look for all natural alternatives. chemicals in them bad for your skins.”
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«Non aerosol» combined with « environmentally friendly » or ..,

«better for environment » O INTPACT

L)
.‘.2 grow with intellige

Product reviews / consumer reviews

Happy that it is a non

«packaged in a aerosol can so it is ) ‘

sustainable non-
aerosol dispenser»

Klorane Non-Aerosol Dry
Shampoo with Oat Milk

environmentally friendly.

M

[

REDKEN

-

“I really appreciate that it's
making an effort to be
more environmentally friendly

”

V.

KLORANE

SHAMPOOING SEC
EXTRA DOUX

\c t &' Avoine

OE CHEVEUX

o
g

“An environmentally friendly

1”7

alternative!

Buiikys

ADVIOIgR

DRY SHAMPOO
with Oat milk
uLTRA GENTIE

“I really like the eco friendly
packaging without aerosols.”

(-
N
L
o
S
80
LL

@

FINISHING

“ like that it is better

“non-aerosol hairspray for the environment!”

powered by air rather than the
damaging greenhouse gases
used by traditional hairsprays”

“Redken Pure Force 20 is an
environmental friendly and
non-aerosol spray”
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Zoom on consumer reviews: sentiments by categories

31k documents, last 6 months, worldwide

All aerosol product categories are appreciated by consumers

—— D a»
- &N
Haircare -

Paint --
Dry shampoo G'EB
_--

100%

© 2022 IntPact | Reproduction prohibited IntPact | Grow with intelligence
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® Deodorants
® Shaving

® Paint

® Household
® Insecticides
® Haircare

® Suncare

® Industrial

® Food

® Skincare

® Dry shampoo

20
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Zoom on suncare in consumer medias ;;QIINTPACT

. grow with intelligence

6K documents, august to nov 2021, worldwide 17K documents, jan-june 2022, worldwide
hair spr:
aerosol sunscreen 5P°rdte:gpg:°a‘ems°ldan$3!ﬂvci’nry soar mE m:yl
spray products refresh aerosol  gampang dipake makeup setting TN .. - PO~ ey
dugadmimsrtion | NeUtrogena ultra 1, afieEnens Let us ultra sheer sunscreen bug
coppertone recalls 2 2 S0
sunscreen Spreys neu?r%u ;:g?23|§?l'ﬁe beach defense  spra linmo % *P"Y high levels it looks l|k-e orlglnztf‘ggree!:‘ol:lry“s:nscreen zinc oxide p;Christmas gifts
e ool ot e inscreen neutrogena__ invisible daily sprvept Spray senscreen ' compared With activeingredients  bodyspray broad Spectrum mineral based big boy
8 aerosol sunscreens aveeno protect g1 buat DUt TEPPLY pray under the camera sunscreen Spray bug spray wearing sunscreen
cancer causing ™" SUNSCreen aveeno  daijly defense *P28'2uat — aerosolspray  How isit bumoriginal care products bl prote:tionSkm care tree money
johnson johnson  neutrogena beach coppertone sport protective clothing matte finish shea butter | christmas snowman
voluntary recall ) < . & super praktis psa aerosols b|g cream spray sunscreen mineral sunscreen
anANUAIsAannsI luiuuaada neutrogena sy suer o utsiiasn sunscreen spf
human carcinogen rekomendasi sunscreen dipake apalagi PPly skincare products
travel size protect refresh dry sport banana boat kids sunscreen
sheer aerosol tay shushed
sunscreen
MEGATIVE NEUTRAL POSITIVE

“The recalled Sunscreen
contains high levels of
Benzene, which is a known
human carcinogen.”
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/oom on suncare in consumer medias . INTPACT

. ow with intelligence

Consumer reviews, Last 6 months, worldwide

Club Med
Febreze Caudalie Gucci

Shiseido Sharple (marker) o Urban Decay (cosmetics)

Aveeno : ° Band-Aid
-.Nivea =ail Bioderma

Nykaa S‘""’““ supergoop!
ReVl/(\?J?siy (Xmmuo N e u t ro ge Benefu(pCosmegcs p
Venmo DeWalt o o Bubble Wrap(brand) Fentanyl
Hawaiian Tropic ="
Jacuzzi :
ol 5 W
' - AWAIIA
- Hﬁopic'"
4-IN-1 l suk
?ERFORMANCE ;ﬂ??;’,‘g.’.‘n

. kﬂlx’EA WEIGHTLESS
" Wet Skin PLAY pitect &

klds
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Zoom on deodorants consumer reviews on ecom platforms :':Q:IINTPACT

grow wilth intelligence

88k documents, last 6 months, worldwide

toller duft
great price
d it
great smell 3 oSy basis |
high school -— %?O?gt‘i:g'o'ce — ?:y spray
2 C a.SS_l( eather d si
bad ?{°q,"e“¢ .. sensitiveskin _excellent fragrance odeur agréable _good condition g,,,(g::,“:;"
weekly snower unexpected surprise langanhaltendenschutz  3NESICITRE BEILC active dr
ted ch pray y
wg:‘stweaxr:)eeriecnc:nge gggas;:':gérance good product excellent product sicherendeo-schutz white marks
2228 angenehmer duft bonne odeur frischen duft = superduft
original product 8ocdscent  great product "¢ wonderfu fragrance big_smpm_{.:.‘e‘:"‘“ good smell
useless product angenehmen duft perfect product greatfragrance ol I — - -+ 4
local market amazing fragrance Yy 8 cool rush
extradry fresh scent good mgrnmgr good pe;‘fumé d
ar a
goo qua Ity bigdiﬂeren!e
cool spray
POSITIVE

NEGATIVE NEUTRAL

N Nautica (clothing compan
Air Wick Baccarat Chanel( H§hlﬂodngks Y) Hl.lgo BOSS Neutrogena

VARDLEY " cuciiN ka a Benetton Group

ENGLISH o Febreze Good-Feel

+ By summerseve KamaSutia (brand)Njvea

o , Yardley of Londonchisianoier

= Adlgjufﬁggggg El,Sluper Freshiichumvaseline
rea Bad Boy Records

Fa (brand)
Designer label Revlon The Body Shop

i R\ Gillette (brand) Davidoff U ni leve r W;T;aa Prada

ERIVED INGREDIENTS
75mi € 2,6floz
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Key learnings OINTPACT

vintelligence

Consumers like aerosol products
Highly concerned about toxic chemical substances (benzene...]
Growing concern about indoor air quality & environmental impact of gas

Reusable aerosols not mentioned...but refillable sprays, compressed sprays,

‘no-gas” or “non-aerosols” sprays, solid/powder cosmetics are very frequent

Recyclability: still contradictory claims

© 2022 IntPact | Reproduction prohibited IntPact | Grow with intelligence
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Your contacts to accelerate your growth OINTPACT

Laurence Joly
Business Development

l.joly@intpact.com

” ‘@ +33629 7509158

7 -

by
% ¥ A
(] VR )
v e ’ ;
o A N
v ¥
of b &l

Connect on LinkedIn

CONTACT ME

BOOK A PERSONALIZED DEMO
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mailto:r.mestanza@intpact.com
https://www.linkedin.com/in/laurence-joly-b04a50a8/
https://www.linkedin.com/in/rapha%C3%ABl-mestanza-4031379/

