
Smooth interaction between process, mechanical, electrical engineering 

and control in a reliable, functional system is absolutely crucial. With  

our own «in-house» control and software skills are we able to offer the  

appropriate control solution for customized equipment. Our specialists  

develop and program custom-made software and our experienced  

automation engineers implement the processes in our own control and 

electrical cabinets.

The «in-house» control systems developed by Novindustra guarantee  

fast and smooth start-up, and contribute to future modifications and  

improvements.

_�Software and control skills

We offer extensive and in-depth knowledge – take 
advantage for your long-term success.



_Novindustra Services

Novindustra Services is composed of a highly motivated and qualified  

team of service engineers. We focus our work on tailor-made services, fast 

on-site support, continuous optimization of production processes, equip-

ment technology and equipment availability.

At Novindustra

_�Spare parts 

Original spare parts and spare parts management

_�Help line 

Telephone support by qualified service technicians

_�Remote support 

Remote diagnosis or remote maintenance with secure modem  

connections to system controls

_�Training 

Staged and hands-on training of operators and technicians from  

operations and maintenance

At your site

_�Commissioning and training 

Commissioning as well as staged and hands-on practical training of  

operators and service technicians from operations and maintenance

_�Support 

Troubleshooting by the Novindustra service team

_�Check-ups and maintenance 

Analysis of system status, revision and maintenance with and without 

maintenance contracts

_�Optimization 

Analysis of downtime to increase efficiency, system performance and 

process optimization

_�Retrofit 

Upgrade and modification of your system to meet new needs and  

technologies (such as software updates, latest dosing technology,  

improved performance, new types of packaging, etc.)


