
Manufacturing 
data capture
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In the era of digitalisation, companies are increasingly 
seeking more data and performance metrics to drive 
productivity and ensure compliance. However, no enterprise 
systems cover the full breadth of data requirements and they 
are not able to keep up with the pace of change of business. 
As a result, most organisations rely on spreadsheets to fill 
the gaps – they may be flexible and rapid to create, but they 
are manual, fragmented and lack data integrity – this is not 
scalable and can put your business at risk if key personnel 
leave.

Paperless retains the flexibility of spreadsheets, but allows 
for standardised issue capture, and comprehensive analysis 
of information. Designed for manufacturing, Paperless is 
configurable to issue capture, mobile auditing management, 
and surveys. All of this enables organisations to consolidate 
and digitalise their end—to-end issue capture, resolution and 
reporting process.

Paperless underpins industry 4.0 strategies to capture 
information from people and processes throughout your 
factory, replacing fragmented spreadsheets. Standardising 
templates with robust version control, Paperless ensures 
data integrity and streamlines information capture. A cloud-
based platform, it’s available offline and on mobile devices, 
integrating with all Fitfactory products, including MRP, ERP 
and MES systems, to tie together disparate systems and 
departments.

Digitalise continuous 
improvement strategies

“By implementing the issue capture tool, we can 
demonstrate we are reducing times to capture and 

identify problems up to 48%”

- Bentley Motors

48%
reduction in time to 

capture issues 

paperless

Continuously 
Improve

Establish SMART goals, 
and set-up KPIs to track 

performance.

Update templates to new 
versions, and ensure 

traceability.

Utilise cross-functional 
teams throughout your 

business to capture detailed 
information.

Maintain performance 
levels by analysing 

results.

Empower your team to 
capture issues on the shop-
floor with mobile & offline 

versions.

Streamline improvement 
ideas by assigning 
corrective actions 

directly from the app.

Create standard templates 
to capture structured 

information across multiple 
teams, departments & sites.

Identify root causes 
to alter processes and 

mitigate risk.
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Capture the information that your ERP can’t

Automated 
schedules

Set up recurring schedules & 
assign managers to complete 

audits at regular intervals. 
Capture information effectively 

across multiple departments 
and factories. Receive 

dashboard notifications and 
alerts when tasks are due, and 
escalate risks when projects 

are at risk. 

Questionnaires, 
surveys & diagnostics

Streamline feedback capture 
from employees, customers 
& suppliers through digital 
questionnaires, diagnostics 
and surveys. Easily create 

standardised questionnaires, 
& distribute them to partners 
to capture information with 

complete traceability. Generate 
intelligence through advanced 

reporting dashboards. 

Mobile & offline 
data capture

Paperless allows you to 
capture information from 

shopfloor to out in the field, 
even when you’re offline. 

Forms sync as soon as 
they’re connected to the 
internet, ensuring you get 
the right data to the right 
people at the right time. 

Robust data 
capture

Create and share 
structured questionnaires 

throughout your 
business to standardise 
information capture and 

ensure data integrity. 
Utilise the comprehensive 
range of question types 
to capture  everything 
you need, when you 

need it.

Corrective action 
management

Identify issues throughout 
the shopfloor and assign 
corrective actions directly 

from the app to ensure 
issues are logged, and 

resolved efficiently. Monitor 
performance over-time to 

view how quickly issues were 
resolved.

Full 
traceability

Effortlessly retain full 
audit trail of who did 
what, when, in your 

company. Ensure data 
capture is standardised 
across disparate teams 
with, and different sites 
with automated version 

control. 

Industry best practice 
template library

The Paperless template 
library embeds industry best 
practices into downloadable 

templates for use in the 
app. Including forms such 

as ISO9001, machine 
maintenance and customer 
feedback, iQapture can be 

applied throughout your 
business.

Internal & external 
auditing 

Schedule audits & streamline 
corrective action management. 

Engage your workforce with 
digital auditing & compliance 

tools. Mobile standardised 
capture forms can be taken 
on the shop floor to capture 
issues and assign corrective 

actions to resolve issues 
efficiently. Monitor KPIs and 

track performance in real-time. 


