REMANUFACTURED PARTS
DISCOVER AT TVH



ABOUT TVH

TVH is a leading provider of quality replacement
parts and accessories for the material handling,

industrial equipment and agricultural equipment
industries. Our commitment to service, knowledge
and product availability makes TVH the reliable
partner for our customers.

WHAT ARE
REMANUFACTURED PARTS?

Remanufactured parts are used parts that have been
repaired and restored. They are a great alternative
to buying new spare parts: you get a top-quality part
at a lower price. On top, you keep the same warranty
as new parts.

HOW DOES [T WORK?

Our in-house qualified technicians repair the parts
according to high quality standards and place
them in stock afterwards. Drawing on decades
of experience, we developed innovative test
benches that let us test remanufactured parts in
simulated working conditions. We also test our
remanufactured parts in real machines. Our strict
testing and quality-control measures ensure your
remanufactured parts work perfectly.

UNIQUE RANGE
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From remanufactured parts for the simplest small
earth moving machine to the heaviest forklift: you
will find it all at TVH. We're proud to offer you a
unique range of remanufactured parts: printed
circuit boards, electric motors, internal combustion
engines,  joysticks, accelerators, chargers,
radiators, transmissions, steering axles ...




REMANUFACTURED PARTS
AT TVH

50 000 +

repairs per year

100 000 +

remanufactured parts in stock

100 +

remanufacturing experts

25 +

in-house test benches

ANY PART, ANY MAKE

We offer a wide range of high-quality remanufactured
parts for different makes and types of machines:
forklifts, mobile elevating  work platforms,
telehandlers, container handling equipment ...

From old machines to new models, and from popular
makes to those that are harder to find. Our range
includes parts for:

Linde - Jungheinrich - Still - Toyota - Mitsubishi -
Hyster - BT - Nissan - Caterpillar - Clark - Lansing -
JLG-...

FIND YOUR REMANUFACTURED PARTS

VISIT OUR WEBSHOP 24/07

MyTotalSource

Easily search for remanufactured parts online via MyTotalSource
For every reference you can immediately see the price and technical features

When you look up a new part in MyTotalSource, you'll
automatically be shown any remanufactured parts that
are available. Identify them by the icon in the bottom
right-hand corner of the part listing.

Want to request your login details?
Contact our helpdesk for free support:
T+3256 434866
ecommerce@tvh.com




TYPES OF REMANUFACTURED PARTS

ELECTRICAL PARTS

HYDRAULIC PARTS

DRIVE-TRAIN PARTS

STEERING PARTS

CHASSIS PARTS

ATTACHMENTS




3 WAYS 10 ORDER YOUR
REMANUFACTURED PARTS

1. Remanufactured parts with
return of an old unit

When you purchase a remanufactured part and let
us know that you intend to return your old unit, a
surcharge amount will appear on your invoice. To
receive a refund of this amount, simply return your
old part (subject to normal wear] to us.

Examples: printed circuit boards, valve assemblies,
electric motors and reductors

2. Remanufactured parts without
return of an old unit

You have the option of purchasing a remanufactured
part outright, without trading in your old unit. This
means you simply pay the purchase price and there
is no surcharge or refund later.

Examples: covers, stub axles and front axle housings

3. Have your parts repaired

If no remanufactured replacements are available for
the part you need, you can bring your faulty part to
us to be repaired by our specialised engineers. Your
part will be restored to working condition and issued
with the same warranty as all our remanufactured
parts. Request a repair by filling in the form at
www.tvh.com/repairform or via MyTotalSource.




SUSTAINABILITY AND
CIRCULAR ECONOMY

TVH is strongly committed to sustainability and
impacting the environment positively: we invest
in low-emission vehicles, solar panels ... Our
remanufactured parts are yet another way that we
contribute to a cleaner environment.

Remanufacturing parts keep them out of landfill
and reduce the need to produce more parts. This
way, TVH eliminates waste and creates a circular
economy. Following the Cradle to Cradle concept,
we deliver parts that are 100% beneficial to people
and the environment.

GUARANTEED QUALITY
THANKS T0 OUR TEST BENCHES

Your business deserves the best. That's why we've
invested in top-quality test benches and highly
qualified experts. We also collaborate closely
with colleges and universities to ensure your
remanufactured parts are tested with the best
technology possible.

Our test center in Belgium is equipped to test
all kinds of parts, from reductors and valves to
hydraulic cylinders, printed circuit boards and
more. All our remanufactured electric motors and
transmissions come with a certified test report.

PARTNERSHIPS

For our remanufactured parts, we have secured
collaborations with numerous top-quality brands
such as:
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EXPERTISE

Our people are the heart of our company. That's
why we continually invest in them. At TVH Academy,
our engineers are kept up to date with regular
training on the latest technical developments.

WARRANTY

Thanks to our experts and first-class testing
facilities, our remanufactured parts are of the
highest quality. That's why we offer you the
same warranty conditions as our new parts.

WE BUY YOUR OLD PARTS

Do you have old parts lying around? If they're
repairable, we're interested in buying them. To get
the ball rolling, fill out the ‘Core purchase’ form
at www.tvh.com/corepurchase and email it to:

cores.electronics@tvh.com for electronic parts
cores@tvh.com for all other parts

SERVICE

Our technically skilled employees are trained
to understand the unique requirements of your
remanufactured parts. Moreover, we offer
customer support in 37 languages such as Dutch,
French, English, German, Spanish, Italian

Do you have a problem with a remanufactured
part you bought from us, such as error codes or a
connection problem? Get in touch with your contact
person at TVH and they’ll connect you with one of our
specialists to ensure your issue is resolved quickly.

MOVIE

Get ready to be blown away by our remanufactured
parts department. Watch our movie by scanning the
QR code onthe leftorgo tothe ‘Downloads’ section at
www.tvh.com.
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FOLLOW US PARTS & ACCESSORIES COMPANY MOVIE
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