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CAPA management enables you to continuously
improve the effectiveness of your quality
management system.

ENHANCED COMPLIANCE INCREASED FOLLOW-UP

¢ Comprehensive problem management: Document non-
conformances and quality alerts. Capture all relevant data.
¢ In-depth analysis: Analyse problems identify root causes.

« Effective CAPA tracking: Identify, analyse, and track
deviations from audits and other compliance checks
* Loopback mechanism: Revisit the issue and refine the

* Risk assessment: Evaluate the potential impact of approach if a CAPA is found to be ineffective.
identified issues and prioritise actions. ¢ Audit Trail: Maintain a complete audit trail of all CAPA
¢ Continuous improvement: Measure and validate the activities, documenting every step.
effectiveness of implemented CAPAs. ¢ Consistent review: The systematic follow-up process
¢ Customisable audit forms: Tailored audit forms to specific reinforces accountability and ensures that corrective
needs.

actions lead to lasting improvements.

REDUCED MANUAL WORK IMPROVED DECISION-MAKING

¢ Automated CAPA processes: Focus on higher-level tasks,

¢ Informed action planning: Make more informed decisions
knowing that the system will handle routine activities reliably.

when planning and implementing corrective actions.

¢ Task reminders: Assigned users are automatically reminded ¢ Customisable dashboards: Tailored dashboards to
of tasks they need to complete on time. display KPIs, audit results, or the status of ongoing CAPAs.

¢ Streamlined initiation of CAPA: Let you guide through the ¢ Continuous Monitoring: Go for improvement through real-
necessary steps, across different teams and departments. time feedback on the success of implemented actions.

« Efficient audit management: Automated tracking of audit ¢ Root Cause Analysis: Generate detailed data on root
findings with direct link to corrective actions. causes using predefined categories.
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With the Bizzmine workflow module, the CAPA and MoC processes
have been made paperless and are compliant with the requirements of
21 CFR Part 11.
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